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1. KOMMNEKT NOCTABKHW
1.1 KomnneKT noctaBku cuctemHoro annapata LDP-9224DF

CuctemHbii annapat LDP-9224DF

TenedoHHas Tpybka C BUTbIM LUHYPOM

MogcTaBka CMCTEMHOrO annapara

TenedoHHbIN NPOBOA ANS NOAKMIYEHUS K TenedoHHon poseTke RJ11 (4P4C)
BcraBka ons Hagnucen knaeuw NpSIMOro Bbi30Ba

Apantep nutaHua AC220V /DC12V, 1A (Tonbko Ans aganTypoBaHHON MOLENN
LDP-9224DF-ADPT)

1.2 KomnneKT noctaBku KoHconu pacwupeHus LDP-9248DSS

KoHconb pacwmperus LDP-9248DSS

lMopcTaBka KOHCONW pacLUMpeHust

TenethoHHbIA NPOBO ANS NOAKMYEHUS K TenedhoHHol po3eTke RJ11 (4P4C)
Bcraska ans Hagnucem knasuLl NpsMOro BbI3oBa (2 WT.)

KpoHLUTEMH ANs KpennEeHNs KOHCONM K CUCTEMHOMY annapaty ¢ KOMMEKTOM BUHTOB
Apantep nutaHua AC220V /DC12V, 1A (Tonbko Ans aganTUpoBaHHON MOLENN
LDP-9248DSS-ADPT)



2. ®YHKLUNMOHAJIbHbIE XAPAKTEPUCTUKN

CuctemHble annapatbl LDP-9224DF ¢ koHconmsmu paclmpenuss LDP-9248DSS npowseoacTtea
komnaHum  Ericsson-LG  umetoT  3-x  ctpoyHble  KK-gucnnew,  GhyHKUMOHambHble K
nporpammmupyemble  KnaBuLW CO CBETOBOW MHAMKALMEN M MOMHOAYMNEKCHbIA cnukepdoH Ans
paboTbl B pexuMe «rpoOMKast CBA3bY.

CuctemHble annapatbl LDP-7224DF umetoT 16 (yHKLUMOHANbHBIX KNaBuL W 24 nporpaMMupyemble
KrnaBuLLK NPSMOro BbI30Ba € ABYXUBETHON MHAMKaumen (Puc. 1). Ha koHconsx LDP-8248DSS - 48
nporpamMmmm1pyembix KnasuLL NPSIMOTO BbI30BA C ABYXLBETHON MHAMKALMEN.
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Puc. 1. BHewHwit Bug cuctemHoro annapata LDP-9224DF.

[ns perynupoBkM TrpoOMKOCTEN [MHaMUKa cnvkepdoHa, TPyOKW, BbI3BIBHOMO CcurHana Wnu
UyBCTBUTENBHOCTU MUKPOKHOHOB, HE0OX0aMMO BbiGpaTh Tpebyemblil NnapameTp PerynmpoBaHus ¢
noMoOLLbl0  knaBuwm  Directory. 3HayeHue TrpOMKOCTM  M3MEHSIETCS MEBOW W MpaBoil
(DYHKUMOHAMBHBIMU KNaBMLIAMKW, PacrofnoXeHHbIMM Mof Aucnneem, u otobpaxaercs B NpaBom
BEPXHEM YTy B BUE ABYX CYMBOIIOB:

ABOHEHT 200 S6
04 AHB 16 16:11

Kpome Toro, rpoMKOCTb MOXHO PerynupoBaTh «Ha Xofy» C MOMOLLbI0 knasuwm X- +W. FpoMKkocTb
BbI3bIBHbIX CUTHAroB PErynupyeTcs Mpu WX NOCTYMNEHWUM, TPOMKOCTb BOCMPOM3BOAMMON peun B
AMHaMUKe — BO BpeMs pasroBopa uvepes CrMKepdoH, a rPOMKOCTb BOCMPOM3BOAMMON peun B
Tpy6ke — BO BpEMS pasroBopa Yepes Tpyoky.



MepeknioueHne pexumoB npuema HF-PV-TN-HS npou3BogMTCs ¢ NOMOLLbI0 NEBOWM W MpaBoil
(PYHKLIMOHANBHOW KNaBuLLK, PacnoNoXeHHON nog aucnneem. BoibpaHHbIA pexum oTobpaxaercs B
NpaBOM BEPXHEM YIITy AuCNEs:

ABOHEHT 200 TN
04 AHB 16 16:11

Ha HuxHeil cTopoHe Kopnyca pacrnonoxeH pasbeM RJ9 4ns nogknioyeHUs ronoBHOW rapHUTYPBI.
AKTUBaLMS NOLAKIIOYEHHON rapHUTYpPbI K annapatam LDP-9224DF Bo3MOXHO ABYMS cniocobamu:

1. Bbibopom pexuma npuéma BbI30Ba - HS.
2. Haxatuem knaBuium * (38€3goyka) u, 3aTeM, He Gonee yem yepes 4 CekyHabl, KnaBuLm
Headset. CBeToaunoa knasuium Headset Ha4HET CBETUTLCS.

HasHaueHWe ocTambHbIX (PYHKLMOHAMbHBIX KMaBWW W PEXMMOB MpuUeMa Bbi30Ba OMMCaHbl B
pasgene «3. Pabota ¢ cMCTEMHbIMU annapaTami».



3. PABOTA C CUCTEMHbBIMW AMMAPATAMHU

3.1. Bbi30B BHYTpeHHero aboHeHTa

Bbl30B BHYTPEHHEro aBOHEHTa 3TOM Xe CTAHLMM MOXHO NPOM3BOAMTL OAHUM HaXaTueM KnaBuLLu
MpAMOro Bbi30Ba abOHEHTa W HABopoM HOMepa Ha LpoBoii knasuaType. Mpu 3ToM 3eneHblit
VHOMKATOP KNaBULM MPAMOTO Bbl3oBa 3TOr0 abOHEHTa MeaneHHO MuraeT (MHTepsan ~2 cek). A
HOMep Bbl3bIBa@MOr0 abOHEHTA MHONLMPYETCS B BEPXHEN CTpoke aucnnest (Mpumep):

Bbizos ® 010
20 MAA 09 14:21

Ecnu gns gaHHoro nynbTa npu NpOrpaMMMPOBaHMM CTaHLMM Pa3speLleHo BbIBOAUTbL Ha Auchnei
“MeHa abOHEHTOB W rpynn, TO HAZANWUCh Ha Jucnnee MOXeT ObiTb TaKoM:

® VIBAHOB NMETP
20 MAA 09 14:21

I'Iocne TOro, Kak 360H6HT NpUMET BbI30B, 38ﬂeHbII7I WHAMKATOP KnasBuLLKM NPAMOro Bbi30Ba 3TOr0
aboHeHTa cTaHeT CBETUTLCS MOCTOSIHHO.

Ecnu Bbi3oB aboHeHTa npousBoanTtcs 6e3 nogHsATVs TpybKkW, Ans ero oThos HaXMUTE KraBuLy
Speaker.

Ecnu vHankaTop KnaBuwK NpsMOro Bbi3oBa abOHEHTa CBETUTCS NOCTOSIHHO KpacHbIM LIBETOM, 3TO
03Ha4aeT, YTO AaHHbIN aDOHEHT 3aHAT.

3.2. BbI30B rpynnbl

BbI30B MOXHO MPOM3BOAWTL HaXaTWEeM KNaBWLLIM MPSMOrO BbI30Ba IPynnbl MM €€ HabopHbIM
HOMEpOM Ha LindpoBOiA KnasmaType.

Mpy BbI30BE NapannenbHON rpynnbl BHYTPEHHUX abOHEHTOB 3BOHOK NOCTYNAET BCEM CBOBOAHBIM
y4acTHuKam rpynmel. Hagnucs Ha gucnnee npw atom OyaeT Takow (mpumep):

MPYMMA 06 ®
20 MAA 09 14:21

Ecnu gna gaHHoro nyneta npu nporpaMmmupoBaHun CTaHUUK pa3peLleHO BbIBOAUTH Ha avennein
“MeHa abOHEHTOB W rpynn, T0 HaANUCb Ha Ancninee MoXet ObITb TaKoM:

HAYANBHUK LIEXA 13®
20 MAA 09 14:21

Mpn 3TOM 3eneHbIn MHOMKATOP KNaBWlUM MPSIMOrO Bbl30Ba 3TOM TPYNMbl MEANEeHHO Muraet
(wHTEpBAN ~2 Cek).



Ecnu BbI30B ByeT NpuHAT, HagNuUCh Ha aucnnee nameHutcs: Gyget oTobpaxeH HOMEP UNK UMS
aboHeHTa, MpUHSBLLEr0 BbI30B (CM. BbI30B BHYTpPEHHEro aboHeHTa), a 3eneHbll MHAMKaTop
KNaBMLUM NPUHABLUETO BbI30B aOOHEHTA CTAHET CBETUTLCS MOCTOSIHHO.

Ecnu Ha cucteMHOM annapate He 3anporpaMMMpOBaHa KnaBulla NpsIMOrO Bbi30Ba OTBETUBLLETO
aboHeHTa, TO OyaeT CBETUTLCS NOCTOSIHHO 3€NEHbIN MHAMKATOP KNABMLUM BbI30Ba rPyMMbl.

Mpu BbI30BE MOCMEJOBATENBHOM TPYNNbl BHYTPEHHUX abBOHEHTOB 3BOHOK MOCTYNAeT abOHEHTY,
“MeloLLeMy NepBbIi HoMep B rpynne. Ecnu aToT aboHEHT 3aHAT, BbI30B NOCTYNaeT K aboHeHTy,
MMetoLLeMy BTOPON HOMEP B rpynne v Tak ganee. Ecnn Bce aboHEHTBI Ipynnbl 3aHATLI, NPY BbI30BE
TPyNMbl 3ByYaT KOPOTKWE FyLKN.

Ecnu aboHeHT He OTBeYaeT B TEYEHWE HEKOTOPOro BPEMEHM, BbI30B HAYMHAET MocTynaTb
04YepeHOMY Y4aCTHUKY rpynMbl, €CMN OH TOXe He 0TBEYaeT, Yepe3 HEKOTOpoe BpeMsi BbibupaeTcs
CreaytoLLnn yyacTHUK 1 T. 4. Bbi30oB npegpiaywmm aboHeHTam He CHUMaeTcs. Bpems nogaum
BbI30Ba 04EPEAHOMY abOHEHTY MOXHO M3MEHSTb MPW NMPOTPaMMMPOBAHWM CTaHLN.

Homep unu uMs 04epeaHoro Bbi3biBaEMOro aboHEHTa MHAMLMPYETCS B BEPXHEl CTpOKe Aucnnes
(cm. Bbi3oB BHYTpeHHero aboHeHTa).

Mpy BbI30BE rPYNMbl BHELHWUX NMUHWA NPOUCXOOUT COEAMHEHWE C BHELUHEN NWHUEN, Nocrne 4ero
MOXHO HabpaTb TpebyembIin Homep (MpUMep ANs rpynMbl BHELLHUX NIMHWRA):

JTMH. 050 ® 9566376
20 MAA 09 14:21

Ecnu BbI30B rpynnbl npoussoguTcs 6e3 MogHATUS TpyOKW, ANs ero MpekpalleHns HaxmuTe
knasuwy Speaker.

MosTop nocneaHero HabpaHHOTO FOPOACKOTO HOMepa MPOM3BOAMUTCS HaxaTuem knasuwu OK,
BblBUpaTb CBOBOAHYO NUHIMIO NPU 3TOM He 0Bs3aTENbLHO.

3.3. Habop Homepa 1 pa3roBop B pexumMe “rpomkas cBA3b”
(4epe3 rpomkoroBopuTeNb U MUKPOChHOH B KOpNYCe CUCTEMHOrO annapara).

PyyHoe BKMIOYEHME “TPOMKOA  CBS3W” MPOM3BOAWUTCA HaxaTuem Knasuwmn  Speaker u
CUrHanU3npyeTCs CBETOBbIM MHAWMKATOPOM AaHHOW KnaBuluW. Bbixog u3 pexuma ‘rpoMkas CBs3b”
NPOW3BOAMTCS TakkKe HaxaThem knasBuwn Speaker. ABTOMATMYECKOE BKITHOYEHME  TPOMKOM
CBA3W» NPOUCXOAMT, €Cnn Habop HOMepa, HaxaTue Ha Knasuly aboOHEHTa UMW BHELUHEN NUHWM
BbINONHsIETCA 63 NOAHATUS TPYOKM.

MpumeyaHus:

1) Mogbem TpyOKM BO BPEMS PasroBopa no “TPOMKOM CBSA3U™ aBTOMATUYECKM OTKIHOYAET “TPOMKYHO
cBA3b" 1 BKNOYAET TpyOKy. [Ins Bo3BpaTa B pexumM "rpoMkast CBA3b" HaXMuUTe knasuily Speaker u
nomnoxwure Tpyoky.

2) Mpu paboTe B pexume “rpomkast cBs3b" (CNMKepdOH) Ha KaYeCTBO 3BYKa BMUSIIOT NMOCTOPOHHUE
LLYMbl, YTO MOXET NPUBOAMUTL K YACTUYHOMY “NPOrnaTbiBaHnio” 3ByKa.



3.4. OTKNOYeHMe 1 BKNOYEHUEe MUKPOodOHa BO BpeMs pa3roBopa

Ocywectensetca Haxatuem knasuwyu MK® BKI/OTKJ1 (npaBas knaBuiia nog AWChieem).
CBETAMACA NHAMKATOP STOW KNABMLLM CUrHANMM3MPYET O BbIKMIOYEHHOM MUKPOKOHE.

3.5. Ucnonb3oBaHue sueek namaTi gnsa ObICTPOro Habopa HOMEpoB

[ns BbicTporo Habopa ropogckux Homepos B ATC npegycmoTpeHo 500 o6LlefoCTymHbIX fyeek
namsTi (3anucHas KHxKa obLLero nonb3oBaHus) 1 Ao 20 NUYHLIX HOMEPOB Ha Kaxzbli CUCTEMHBbII
annapar.

Homep sueliku namsat MOXET BbITb 3anporpaMMMpOBaH Ha KMaBWLLYy CUCTEMHOTO annapata npu
NpPOrpaMMMPOBaHWM  CTaHUWMW. bBbiCTpbIi Habop HOMepa npu 3TOM MOXHO OCYLLECTBUTb C
MCMOMb30BaAHNEM 3TON KIaBULLIN.

Joctyn BHeWHUM aboHeHTaM, BHECEHHbIM B 3aMUCHYI0 KHUXKY OBLLEro nonb30BaHusl, paspeLleH
abconTHO AN BCex BHYTPEHHWUX abOHEHTOB (Aaxe NS TexX, KoMy 3anpeLleH BbIX0d Ha BHELLHWE
NUHUK).

3.6. Mpuem BbI30Ba OT Apyroro aboHeHTa

CucTemHbIN annapat UHAULMPYET OQHOBPEMEHHO BCE BbI30BbI, NOCTYNALLME HA HErO.

Bce 3BOHKM, BXOOSLME HA CTAHLMIO MO BHELWHMM NnHMaM CO, obpabaTbiBatoTCA YCTPOCTBOM
onpedeneHuss Homepa 3BOHsLlero aboHeHTa. Ecnu 3BOHOK Oblm MPUHST MOMb3OBaTENEM
CMCTEMHOrO annapata, BO BTOPOW CTPOKe €ro AMUCMNes NosBUTCS HOMep 3BOHsILLEr0 aboHeHTa M
ero kateropus. Hanpumep:

JINH. 001 = 3576321 k1
00:01:02 00:12

Ecnu cTaHuus He cmorna onpeaenuTb HOMEp, Ha ero MECTe MOSIBATCH 3HAYKU - - - - - - - “. Ecnm
CTaHUMS COMHEBAeTCs B MPaBUIbHOCTW HOMepa, nocrne uudpbl-HOMepa kateropuu aboHeHTa
MOSIBUTCH 3HAYOK « * ».

Ecnu ycraHoBneH pexum cnvkepdoHa TN, TO Npy NOCTYNNEHUM BbI30Ba CriedyeT NOaHATb TPYOKy
unu Haxatb knasuwy MON. Ecnu yctaHoBneH pexum HF unn PV, coegnHeHWe C Bbi3blBaKOLWMM
BHYTPEHHUM abOHEHTOM MPOMCXOAWUT aBTOMATUYECKU CPa3y Xe MpW MOCTYNNeHWW Bbi3osa. [pu
3TOM BbIJAIOTCA TPU KOPOTKUX 3BYKOBbLIX CUTHaNa, U BKNIOYAETCA “rpomKkas CBA3b" C BKIMOYEHHbLIM
MUKPOOHOM (pexum HF) unu BbikntoueHHbIM MUKPOGhoHOM (pexium PV). CoefuHeHWe ¢ BHELUHUM
BbI3bIBAIOLMM abOOHEHTOM B NIOOOM pexume NPOUCXOQUT MOCNE NOAHATUS TPYOKW, Unu HaxaTtus
knasuwn MON, UK HaXaTus KNaBULLIK BbI3bIBAKOLLENA BHELLHEN NUHUMX. B MOMEHT npuxoga Bbi3oBa
3€eHbIN MHAWKATOP KMaBuULLIW MPSIMOTO Bbi30Ba aboHeHTa YacTo muraeT (uHTepsan ~ 0,3 cek), a B
BEpXHEN CTPOKe Aucnnes nosBnseTcs Hagnuch (MpuMepsb!):

BbI30B OT BHYTPEHHero aboHeHTa 235:



BbI3OB - 235
20 MAA 09 14:21

Ecnu gns gaHHoro nynbTa npu NpOrpaMMMPOBaHMM CTaHLMM PaspeLleHo BbIBOAUTL Ha Auchne
“MeHa abOHEHTOB W rpynn, TO HAANWUCh Ha Jucnnee MOXeT ObiTb TaKoM:

- METPOB BACUINIA
20 MAA 09 14:21

- BbI30B OT BHeLLUHero aboHeHTa no nuHumn 003:

JINH.003 =
20 MAA 09 14:21

- BbI30B OT MOCKOBCKOro aboHeHTa 2733732 no nuuum E1:

BbI30B - 4952733732
20 MAA 09 14:21

I'Iepe,q CeMM3Ha4YHbIM HOMEPOM Bbl3bIBatoLLEro aboHeHTa B NaHHOM npumepe BbiBEOEH KOA
ropoga.

Mpn OBHOBPEMEHHOM MOMYYEHUM HECKOMbKWX BbI30BOB (B pexume TN) Bbl MoxeTe CHSITb Tpybky
WNW HaxaTb Knasuwwy Speaker, npu aTom BygeT ycraHoBneHa cBA3b C HauMbonee NPUOPUTETHBIM
abOHEHTOM B COOTBETCTBMM CO CREfyHoLled UepapXueit: BHELUHWA, BHYTPEHHWA abOHEHT - B
nopsiaKe YBENMYEHUs HOMEpOB.

Homep aToro aboHeHTa wHAMuupyeTcs Ha Aaucnnee. lepexod OT pasroBOpa C BHYTPEHHWM
aboHEHTOM K ChegdytleMy pasroBopy BbINONMHAETCH Haxatnem knasuwu [MPOIP. CraHuws
coeanuut Bac co cnegyowmm (cornacHo npuoputeTy). epexod OT pasroBopa C BHELIHWM
aboHEHTOM K CneayloLieMy Bbl30BY BbINOMHSETCS ABYKPATHbIM HaxaTuem knasuwwun Speaker B
pexnMe «rpoMKas CBS3b» UMW KPATKOBPEMEHHBbIM HaXaTMEM Ha pblyar B 0BbIYHOM  pexume.
3ByKOBbIE CHrHarbl, 13gaBaeMble CUCTEMHBLIM annapaToM MpuW MOSyYeHUN BbI30BOB, Pa3nMYHbI.
Ecnu cpeav BbI30BOB MMEETCS BbI30B OT BHELUHETO abOHEHTA, 3BYKOBbIE CUrHasbl NapHble. Ecrn
VIMEHTCS BbI30BbI TOMBKO OT BHYTPEHHUX aOOHEHTOB, 3BYKOBbIE CUTHaIbl OAMHAPHBIE.

Mpu noctynneHun Bbi3oBa (B pexume TN) 0o nogHaTus Tpybku Bbl MMeeTe BO3MOXHOCTb, He
npepbiBast BbI30Ba, NO3BOHUTL N06OMY Apyromy aboHeHTy. [1ns aToro criegyert HaxaTb Npsmyto
knasuwy (unu BbI3BaTb LMPOBLIM HabopoMm) kakoro-nubo apyroro  aboHeHTa. BbibpaHHoMy
aboHeHTy BymeT HanpaBreH BbI30B, NpK 3TOM NOCTYNMBLUMIA K Bam 3BOHOK ocTaHeTcs be3 oTBeTa,
HO BbI30B OT HEro He NpepBeTCS.

Mpumeyanus: Ecnn BbI30B MaeT oT aboHeHTa, AN KOTOPOro Ha CUCTEMHOM annapaTe HeT

KNnaBWWKM MPSAMOro BbI30BA, TO BKIIOYAETCA MHAMKATOP KMaBMILM NPSMOrO BbI30BA CBOErO

coOCTBEHHOrO annapata. [ns cBA3M C TakuM abOHEHTOM HaxmuTe 9Ty KnaBuwy. Ecnm

OOHOBPEMEHHO MOCTYNUNK BbI30BbI OT HECKONBKMX Takux abOHEHTOB, TO CTaHLMSA CBSXKET Bac ¢

abOHEeHTOM, WMEWLWMUM HaUMeHbLMA  Homep. Ecnu BbI30B MOCTYnMN BO BPEMS PasroBopa,
8



SByKOBOVI CUrHan BblaaeTca TONbKO OAMH pas.

3.7. PexxuM «aBTONOAHATHE» ANA BXOAAWMX BbI30BOB Ha CUCTEMHbIN annapar

B ntobom cocTosiHUM onepaTop CMCTEMHOrO annapata WH(OPMUPYETCS O MOCTYNUBLLEM Bbl30BE
3BYKOBbIMI BbI3bIBHbIMI CUrHAMaMM W MUraH1eM cBeToanoaoB. MoaToMy aboHEHTY, 3BOHSLLEMY Ha
CUCTEMHbI annapaTt, Bcerga nofdaeTcsl TOHaNbHbIA cUrHam «KOHTPOMb MOCHINKM BbI30Ba»
(anuHHbIE TYOKK).

/imeeTcs BO3MOXHOCTb BMECTO [/MHHBIX FYAKOB NepefaBaTh 3BOHsLLEMY abOHEHTY rorocosoe
coobLLeHre. JTOT PEXUM MOXHO YCTAHOBWUTb MHAMBMAYANBHO ANS KAXA0ro CUCTEMHOrO annapara
npu NporpaMMMpoBaHuM cTaHuuu. [ns Kkaxgoro CMCTEMHOrO annapata MOXHO HasHauuTb Ans
0TBETa OAHO M3 16-TU rONOCOBbIX COOBLEHUI W BKIHOYUTL/OTKITIOUNTL 3TOT PEXMM NS PasfnyHbIX
TUNOB abOHEHTOB (OTAENBHO A4/151 BHYTPEHHUX aboHeHTOB, Ans nuuuin CO n ans aboHeHTos E1).
l'onocoBble coobLieHnst Bbl 4OMKHbBI MOArOTaBANBAIOTCS U 3aNMChIBAKOTCS NPU NPOrpaMM1pOBaHNN
CTaHLmuu.

BHumanue! [1ns BHelWHUX abOHEHTOB B peXUMe «aBTOMOAHSATUEY» COEAMHEHWE OCYLLECTBMSAETCS
[0 TOro, KaKk onepaTop (haKkThyecku MPUMET BbI30B. Ecnn 310 3BoHOK Mo nuHum CO, TO 3aMblkaeTcs
wireitd, ecnu 3T0 3BOHOK MO NOTOKY E1 — mpoucxoguT «npoKmiYeHue» 3BYKOBOTO TpakTa W
nepegaeTcs MHGOPMaLMOHHOe CoobLLEHNe «abOHEHT OTBETUITY.

3.8. BbI30B BHelLHero aboHeHTa Yepe3 nuHun CO n T4

BbiiiTM  Ha CBOBGOAHYID BHELIHIOK FIMHWK, M NOCNe MOCTYNMNEHNs HEMpepbIBHOTO ryaka HabpaTtb
Tpebyemblin Homep. BbiiTi Ha CBOBOAHYIO BHELLHIOKO IMHMIO MOXHO CReaytoLwMmM cnocobamu:

a) HaxaTb KNaBuLLY 3TOW NHWK;

6) HabpaTb HabOpHbIN HOMEP rpynMbl BHELIHWX MMHWIA, €CMW TakoBas COpMUpOBaHa Mpu
NporpaMMMpPOBaHWK;

B) HabpaTb HEMOCPEACTBEHHO CTAHLMOHHBIA HOMED BHELUHEN JIMHIN.

3eneHbln MHAMKATOP KNaBULLM BbI30BA BHELIHEN NMHUM NMpu 3TOM OyAeT CBETUTLCS MOCTOSIHHO.
Ecnu kpacHbIi MHAMKATOP KNaBULLK BbI30BA BHELUHEN NIMHUW FOPUT NOCTOSIHHO, 3TO 03HAYAET, YTO
NWHUS 3aHsTa.

Hagnucb B BepxHei CTpoke aucnnes (npumep):

NMH. 050 ® 9566376
20 MAA 09 14:21

Beog 4-cekyHoHon mayabl (B cnyvae nuHmin CO) mexay umdpamu NpoM3BOAMTCS KraBuLLEN
Dnd/Fwd.

MepekntoueHune pexumo «TOH/MYNbC» npou3BOAMTCS KNnaBuLER « * ».

Bce umdpb! ucxogsiiero Homepa oTobpaxaloTcs B NepBoN cTpoke aucnnes. Ecnu Homep umeet
oyeHb BonmblUyk AnWHY, Ha Aucnnee oTobpaxaloTcs Tonbko nocnegHue umdpel (13, unm 29, B
3aBMCMMOCTY OT TUNa annapara).

[ns 6bicTporo Habopa MOXHO WCMONb30BaTb HOMEPA M3 3aMUCHbIX KHIKEK (3agalTcs mpw
NPOrpamMMMpPOBaHUK CTAHLMM): SYEKy NamsATh C HYXHbIM HOMEPOM MPOMUCHLIBAOT Ha OfHY U3
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KnaBuLL CUCTEMHOrO annapara 1 Ans Habopa HoMepa AOCTaTOMHO HaxaTb 3Ty knasuy. [1pu aTom
HabupaTb HabOPHLIN HOMEP NNHUK He 06s3aTEeNbHO.
3.9. Bbi3oB BHelHero aboHeHTa vyepe3 nuHuM E1 n IP-ceTb

Habpatb HabopHbIit Homep mogyns E1BF, GWBF unu nopta GW Ha mogyne GWSL.
Ha avcnnee nosiBATCS Haanuee:

BbI30B EXT ®
20 MAA 09 14:21

Mocne 3TOro MOXHO HabupaTb BHELHMIA HOMep aboHeHTa.

Ons  6bicTporo Habopa MOXHO MCMONMb30BaTb HOMEpa W3  3amMUCHBIX  KHUKEK:  Mpw
NPOrPaMMMPOBAHUM CTaHLWW, S4ENKY MamsTh C HyXHbIM HOMEPOM MPOMUCHIBAKOT Ha OFHY M3
KnaBuL CUCTEMHOro annaparta. [ns Habopa HoMepa 4OCTaTOMHO HaxaTb 3Ty knasuwy. Mpu aTom
Habupatb HabopHbI Homep mogyns E1BF (GWBF, nopta GW) He obsi3aTensHo.

3.10. Pexum ypepxkanusa pasrosopos (HOLD)

Ecnu Bo Bpems pasroBopa ¢ kakum-nnubo aboHeHTOM HaxaTb knasuily Hold/Save, nHaukaTop 3Toil
KnaBuLLK, @ TaKkKe KNaBWLLIW NPSIMOrO BbI30Ba abOHEHTA HAYHET MUraTb ABOVHLIMM UMMYNbCAMM.
ABOHEHT byaeT cnbiwatb My3biKy, a Bl MOXeTe coeanHNTLCS C MiobbIM ApyriM aboHEHTOM 1 ero
TakKe NOCTaBUTb Ha yAepKaHWe: KONMYECTBO YAEPXKMBAEMbIX ADOHEHTOB HE OTPaHNYEHO.

B nobom COCTOSIHUM YAEpXKMBAIOLLEr0 CUCTEMHOTO annapara HaxaTue Ha Knasuly npsiMoro
[OCTyna K yaepkuBaeMomy abOHEHTY 03Ha4aeT nepexod K pasroBopy ¢ 3Tum aboHeHTom. Ecnm
YOEPKMBAIOWMIA CUCTEMHDBIA annapaT He HaxOAMTCS B COCTOSIHUM pasroBopa, TO BEpHYTbCA K
yaepx1uBaeMomy abOHEHTY MOXHO eLLe OfHUM CrnocoboM: ¢ MoMoLLbio knaeuwy Hold/Save.

Mpy 3TOM CHUMAETCA C yAepXaHust TOT aBOHEHT, KOTOpbIA OblN MOCTABMEH Ha yAePXaHWe NEPBbIM.
CywiecTByeT fBa TUna yaepxaHus: 0Bbl4HOE M CUCTEMHOE. Tun yaepaHus yCTaHaBnMBaeTcs npu
NPOrpamMmMmpoOBaHuUK CTaHLMK MHAMBUAYANbHO 415 KaXAO0ro annapara.

Mpy OBbIYHOM YAEPXaHWM CHATb abOHEHTA C yOEepXaHUs MOXHO TONbKO C TOTO CHUCTEMHOMO
annapata, C KoToporo aboHeHT Obin yaepkaH. B 3ToM cnyyae CBETOAMOQ KIaBMLLM
yaepx1Baemoro aboHeHTa MUraeT TOMbKO Ha YAEPKMUBAIOLLEM CUCTEMHOM annapare.

[py CUCTEMHOM YAEPXaHWUM CHATb abOHEHTa € yaepKaHUs MOXHO € Noboro CUCTEMHOro annapata
CTaHUuuu. B cnyyae CUCTEMHOrO yaepxaHus CBETOAMOAbI KMaBWULL YAepXuBaeMblX abOHEHTOB
MUratoT Ha BCEX CUCTEMHbIX annaparax: 3efeHblil - Ha YAEPKMUBAIOLLEM, KPACHBIN - HA OCTarbHbIX.
CHsiTe aboHeHTa C yhdepxaHus — annapaToM, KOTOPbIA He CTaBWN €0 Ha YAepkaHue,
OCYLLECTBISAETCA HaXaTMEM KMaBULWM NPSIMOrO BbI30Ba YAepKMBaeMoro aboHeHTa, uni Habopom
€ro Homepa.

[MpyMep TUNMYHOM CUTYyaLMK Ans Ucnonb3oBaHus pexuma HOLD: Bbl pasroBapuBaeTe € KakuM-
nnbo abOHEHTOM, M B 3TOT MOMEHT MOCTYMaeT BbI30B OT Apyroro aboHeHTa. Bel ctaBute Baluero
cobeceaHuka Ha yaepxaHue HaxaTtuem knaeuwi Hold/Save, 3aTem npuHUMaeTe BbI30B OT ApYroro
aboHeHTa M Jaxe MOXETe MepeHanpaBUTb MOCMEAHEro Mo ero XenaHuio ¢ NOMOLLBI (PYHKLMM

10



TRANS. Mocne atoro HaxaTuem knasuium Hold/Save Bel Bo3BpaLlaeTecs k pasrosopy ¢ Bawium
nepBebIM COBECEAHNKOM.

3.11. NMepeappecauums BbizoBa (TRANS)

lMpuMeHsieTCs, Kak NpaBMno, CEKPETapeM, a Takke Ans opraHu3auuy cBssn Mexay aboHeHTamu,
OOWH U3 KOTOpbIX (MnM 06a) He MMEET BO3MOXHOCTM MPSMON CBS3W C ApyruM. Hanpumep, ans
CBSi31 abOHEHTCKMX annapaToB C FOPOACKMMU IMHUSMM, AN CBSA3W AByX Ge3HabopHbIXx annapaTos
mexay cobon v T.n.

Ecnu B pesynbTaTe nepeagpecauun opraHu3yeTcs CBA3b Mexay AByms nuHusmu CO, oByms
aboHeHTamn SM unu mexgy aboHeHTamm SM n nuHusamu CO, Bpemsi pasroBopa OrpaHUYeHo.
3apaHue BpeMeHU OrpaHNyeHUst BPEMEHU pasroBOpa OCYLLECTBASETCA Npy NporpaMMMpOBaHUM
CcTaHuum.

Bo Bpems pasroBopa C kakuM-in60 aboHEHTOM HaxmuTe knasuwy Trans/Pgm. WHaukatop
KnaBuLIM MPSAMOTO BbI30Ba 3TOr0 abOHEHTA HaYHET Muratb ABOWHLIMK WMMyNbCamu. ABOHEHT
ByaeT cnbiwatb My3blKy.

Haxmute KknaBuwy npsMoro Bbi3oBa BTOPOro aboHeHTa (unu Habepwute ero Homep). [anee
BO3MOXHbI [1Ba BapuaHTa:

Mepeappecauns 6e3 yBeaoMNeHUs: He [OXMAAACh, MOKa BTOpPOW abOHEHT BbIMAET Ha CBA3b,
nonoxwute Tpyoky (Mnu HaxmuTe knasuwwy Speaker). Tenepb BbI30B KO BTOPOMY aboHeHTy Byaet
UETV OT NepBoro. MNepBbiit aOOHEHT YCMbILINT ANUHHBIE TYOKU.

CTaHuys no3sonseT NpoM3BOANTL NepeaapecaLmto aboHeHTOB:

BHYTPEHHETO BHYTPEHHEMY;
BHYTPEHHETO BHELLUHEMY;

BHYTPEHHEro abOHEeHTa Ha BHYTPEHHIOK rpynny;
BHELUHEr0 BHYTPEHHEMY;

BHELLHETO BHELLHEMY;

BHELUHero aboHeHTa Ha BHYTPEHHIOW rpynny.

Ecnu npoussoaunack nepeagpecaums BHeWwHero aboHeHTa, Ho aboHeHT He BepeT Tpybky, Yepes
10 ceKkyH BbI30B HauyHeT noctynatb onaTb Bam. Ecnn u Bel, B TeueHue 10 cek, He nogHumeTe
TPYOKY, NIMHUS aBTOMATUYECKM OTKIIOUUTCS.

Mepeagpecauns ¢ yBegoMneHUeM: LOXAMTECH OTBETa BTOpOro aboHeHTa U coobmTte emy o
BbIXOA€ Ha CBA3b C NepBbiM abOHEHTOM, 3aTeM nonoxute Tpybky. Mocne 3Toro cBsisb Mexay
nepBbIM U BTOPbIM ab0OHEHTaMM YCTaHOBUTCS aBTOMATUYECKN.

CraHums No3BONSET NPOM3BOAUTL NepeagpecaLyio aboHEHTOB:

BHYTPEHHETO BHYTPEHHEMY;

BHYTPEHHETO BHELLHEMY;

BHELLUHETO BHYTPEHHEMY;

BHELLHETO BHELLUHEMY.

Ecrn BTOpOVI abOHEHT He XenaeT CBS3M, BbINOMHNTE OHO U3 cnepyoowmnx LeiACTBUIA:
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BOXKONTECH, KOTAA OH NONOXNT TPYOKY;
HaxxmuTe Trans/Pgm unun knasuLLy nepBoro aboHeHTa.

Mocne aToro Bbl aBTOMATMYECKM BEPHETECH K MEPBOMY aBOHEHTY.
Ecrm BTOpOit aBOHEHT He OTBEYaeT, HaxmuTe knasuwy Trans/Pgm u Bbl BepHeTeCh k NepBOMY
aboHeHTy.

3.12. NMepeBop BLI3OBOB K 3aMeCTUTENIO

Kaxzblih U3 CUCTEMHBIX annapaToB MOXET UMETb CBOEro 3aMeCTUTENs Ha ApPYroM CUCTEMHOM W
aboHeHTCKOM annapate. Apec 3aMecTUTens ykasbiBaeTCs Npu NpoOrpamMuMpoBaHuu cTaHuuu. B
kauecTBe 3aMecTUTenst MOXeT ObiTb BHYTPeHHUA SL unu KT aboHEHT, a Tak e HOMEp BHELLHEro
abOHeHTa 13 3anuCHOM KHKKI 0DLLEro NONb30BaHMS.

[ing nepeBoda CUCTEMHOrO annaparta B pexum nepeagpecauymn K 3aMeCcTUTENK HaXMUTE KnaBuLLy
Dnd/Fwd. AnnapaT nofgTBepAMT HaxaTie 3BYKOBbIM CWUrHamoM, WHAMkatop knasuwm Dnd/Fwd
Oynet murath, Ha aucnnee uHauumpyetca cooblwenue ‘MEPEBOL HA 3AMECTUT". B atom
pexume BCe BbI30Bbl, UayLume Ha Baw annapat, 6ygyT aBToMaTuyecky NnepeBoamnTLCS Ha annapat
3aMecTUTENst UMM BHELUHero aboHEeHTa, 3anporpaMMMpOBaHHOTO B KavecTBe Hero. BosepaT K
OCHOBHOMY PEXVMY NPOWU3BOAUTCSA NOBTOPHBLIM HaXaTneM knaeuwu Dnd/Fwd.

Ecnu BxogsiMA Ha CUCTEMHbIA annapaT BbI30B HE MPUHSAT B TEYEHME HEKOTOPOr0 BPEMEHM
(3agaetcs npu nporpamMmmUpoBaHUM CTaHUWW), OH BydeT nepeagpecoBaH Ha 3aMecTUTensl BHE
3aBUCUMOCTY OT TOrO, ObIN BKMKOYEH PEXUM NEpeBoAa BbI3OBOB HA 3aMECTUTENS, UMK HET.

I'Ipwmeqal-me: BbI30Bbl, nayuue oT 3amecTtutend, nocTynarT Ha Baw annapart B 00bI4YHOM
pexume - 6es nepeagpecauun, ecnv B Ka4eCTBe 3aMecTuTens Bbl6paH abOHEeHT 3ToM Xe CTaHLUuw.

3.13. Mepexaart BbI3oBa ¢ nMMHUN CO U SM

C ntoGoro cYCTEMHOTO annapaTa MOXHO MPUHSTb BbI30B, NOCTyNalWMA no nuHn CO unm SM,
[axe ecnn 3TOT BbI30B NpeAHasHadeH Ans Lpyrix aboHeHTOB. [iNst 3T0ro HeobXxoaMMo HaxaTb
knaBuwy Speed W, He Mo3ke YeMm 4epe3 4 CekyHObl, KNaBuULY MPSMOTO Bbi30Ba HyXHOro SM
aboHeHTa unm nuHum CO.

3.14. AKCTpeHHOe coeanHeHMe

OTa cepBUCHas (PYHKLMS NO3BOMSET OCYLLECTBUTL C CUCTEMHOTO annapaTa CoeauHEHUe C 3aHITbiM
aboHeHTOM. [Ins aT0ro HeobXxoAMMO 4ToObl MPUOPUTET AAHHOTO CUCTEMHOTO annapata Obin Bbile,
yeM npuopuTeT aboHEHTa, C KOTOPbIM OCYLUECTBASETCS 3KCTPEHHOE COEAMHEHWNE U MPUOPUTET €ro
cobecegHuka.

[ns 3KCTPEHHOro CoeanHeHUs HeoOXOAMMO HaxaTb knasuily Speed U, He no3ke 4Yem yepes 4
CEKYHZbI, KNaBuLLy MpsSIMOrO BbI30BA HYXHOrO aboHeHTa. Ecnu no3sonsieT npuopuTeT LaHHOro
CMCTEMHOrO annapata 1y BblbpaHHoro aboHeHTa nogHsita Tpybka, To coeauHeHue coctoutes. Mpu
3TOM NpexHee coeauHeHNe BbibpaHHOro aboHeHTa BygeT pasopaaHo.
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3.15. Pexm npocnyluMBaHua U BKIMHUBAHUA B Pa3roBop

lMepeBoA CHUCTEMHOTO annapata B 3TOT PEXWM MO3BOMSET MPOCMYLUMBATL Haxogswylcs B
aKTMBHOM pexume MoOyl0 BHELLHIOI JIMHWIO, CUCTEMHbIA anmapat unu 0OblYHOrO aboHeHTa,
HaxofsLerocs B pexume pasrosopa. K yyactHukam KOH(epeHL NoaKoyaTbCs 3anpeLLeHo.
Ecnu npuoputeTbl paspelueHbl, TO AaHHas CepBuCHas (PyHKUMS paspelueHa TOMbKo Ans Tex
CUCTEMHBIX annapaTtoB, AN KOTOPbIX Pa3pelleH PexuM 3KCTPEHHOro coefuHeHus. Mpu 3ToM
HEBO3MOXHO MPOCMYLUMBATL Pa3roBOp, B KOTOPOM Y4acTByeT CUCTEMHbIA anmapaT ¢ Oonee
BbICOKMM MPUOPUTETOM.

Ecnu npuoputeTsl 3anpelleHbl, TO faHHas CepBUCHas (PYHKLMA paspelleHa Anst BCeX CUCTEMHbIX
annapaToB, BXOASALLMX B CTAHLMIO.

Haxmute knasuwy Call Back u 3atem knaBuwy npsiMoro Bbi3oBa Tpebyemoro aboHeHTa unw
BHELUHeN NMHMM. Bal CUCTEMHbIA annapaT C BbIKMOYEHHBIM MUKpOdoHOM (knasuwa MK
BKI/OTKIT curHanusupyeT Muratowieil Haanucblo B TPETbE CTPOKE AMCMIes) aBTOMAaTUYECKH
NOAKMNIOYAETCS K NUHWK CBSA3M 3TOro aboHeHTa. CeeyeHve knasuiuy Call Back HanomuHaeT o Tom,
4TO [aHHbIA CUCTEMHBIN annapaT HaxO4UTCA B PeXuUMe MpoCnyluuBaHus. Knasuia npsmoro
BbI30Ba MPOCMyLUMBAEMOro abOHEeHTa WHAMUMPYETCS ABYMS LIBETaMM: KpacHbll — MOCTOSIHHO
CBETUTCS, 3eMEHbIN — MUTraeT TPONHBIMM KOPOTKMM MMMYbCaMMK.

[ins BbIxoaa 13 3TOro pexuma HyxHo Haxatb Call Back unu nonoxutb Tpyoky (Haxatb Speaker B
pexume Hand Free).

Mpn HeoBXOAMMOCTM BKIMHWTLCA B pas3roop Haxmute knasuwy MK® BKJI/OTKI, npu atom ee
HagnMCb B TPETbEN CTPOKE AMCnnes nepecTaHeT Murathb.

KoHdbepeHuMto Tak xe paspeLleHo NpocnyLuMBaTh. [n1s 3TOro Hy)XHO yKasaHHbIM BbIlEe CMOCOH0M
BOVWTW B PEXMM MPOCTYLUMBAHWNS OpraHu3aTopa KOH(EPEHLMN M OOHOMO U3 ero y4YacTHKOB.
MpocnylwmBatbes OyayT BCe aKTUBHble Y4YacTHUKW KOHdepeHuun. Ecnm Haxatb knasuwy MKO
BKI/OTKT, To nHamnkatops! knasuium MK® BKI/OTKIT n knaeuwm Call Back noracHyT 1 cuctemHbIi
annapat CTaHeT NOMHOMPaBHbLIM aKTUBHBIM Y4aCTHUKOM KOH(EPEHLN.

3.16. OpraHu3auus KoH(hepeHL-CBA3N
OO0wwe cBoOICTBa pexmnma KoHdepeHLum

Kaxabin monb3oBaTenb CUCTEMHOTO anmapata MMeeT BO3MOXHOCTb YCTaHOBWTb Ans cebs Tun
koHdbepeHuun, koTopas OyaeT opraHusoBaHa nocrne Haxatus knasuwn CONF. [ns atoro oH
JOIDKEH YCTAHOBWTb CO CBOEr0 CUCTEMHOTO annapaTta HyXHOe 3HauyeHuWe CneuuansHoro
napameTpa, onpesenstoLero MakCManbHoe KONMYECTBO aKTUBHBIX YYACTHUKOB.

KoHdepeHuus moxeT BbITb peanu3oBaHa B TPEX pexumMax:

- aKTMBHas KOHepeHUWs, Ha aucnnee BbicBeunBaeTcs TekcT AKTVB-KOHOEPEHLNA;

- naccuBHasi KoHdepeHumst, Ha aucnnee BoicBeunsaetcs Tekct MACCHB-KOHOEPEHLNA;

- WHTepaKTMBHas KOH(epeHuus, Ha Aaucnnee BbicBeunBaetcad TekcT  WHTEPAKTUB-
KOHOEPEHLAA.

lMepexog M3 OLHOIO pexuMa B Apyroi Npou3eoauTcs HaxaTuem knasuwin DND/FOR. Ecnu HaxaTb
3Ty KNaBWLWYy BO BPeMsl NAcCWBHOM WM MHTEPAKTMBHOM KOH(epeHLun, KOHGEpPeHUMs CTaHeT
aKTUBHOI (BCE Y4YACTHUKN CTAHOBSATCS aKTUBHbIMM). ECN HaxaTb 3Ty KnaBuLLy BO BpeMs aKTUBHOM
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KOHpepeHLun, BCe YYaCTHUKM CTAHOBATCS NAcCUBHBIMM, @ HOBbIA PEXWUM KOHGepeHuun bymet
OnpeaensTbCs 3Ha4yeHeM napameTpa «MakCMMarbHOE KOMMYECTBO aKTUBHbIX.

B pexume naccuBHOM KOH(EpPEeHLMM NacCUBHbIA YYaCTHUK MMEET BO3MOXHOCTb MoAaTh CUrHan
OpraHu3aTopy KOH(EPEHUMM O XenaHuu B3ATb CroBo. [ngd nogauu curHana € CUCTEMHOrO
annapata - Haxatb knaeuwy FLASH, a ¢ aBoHeHTCKOro annapara, He UMEHLLLEro Takom KnasuLuy -
kpaTkoBpeMeHHO (He Gomnee 1 cek) HaxaTb Ha pblyar. [lpy 9TOM Ha CUCTEMHOM annaparte
opraHu3atopa KOH(EpPeHLMM, U Ha BCEX CUCTEMHbIX annapatax y4aCTHWUKOB, B TeuyeHue 5 cex.
OyAeT WHTEHCMBHO MWraTb KnaBua Bbi3blBalOLEro aboHeHTa. BHewHWin aboHeHT, cBS3b C
KoTopbIM ocyLwwecTtensetcs no nuuum CO, IP unm notoky E1, MOXET nogatb CUrHan «npoLly criopax»
TONBKO B TOM CMyyae, eCiv ero TenedoHHbIN annapaTt YCTaHOBMNEH B PEXUM TOHANbHOMO Habopa.
[ns nogaum curHana cnegyeT HaxaTb KnasuLly «1».

B pexume aKTUBHOW KOHEpeHUMn Bce abOHEHTBbI MPW MOAKITIOYEHUM K KOH(DEPEHLMN Cpasy e
CTaHOBSATCA €e aKTUBHbIMW y4acTHUKaMMK.

OpraHu3aTop KOH(epeHUun UMEeeT BOMOXHOCTb BPEMEHHO OTKMIOUMTLCSA OT KOH(bepeHuuu Ge3
HapyLeHus ee paboTbl. [ns atoro cnegyeT Haxatb knaeuwy CONF, uHaukaTop KOTOpOi CTaHeT
murate. B atom coctosHum Bbl MoxeTe cBs3aTbCs ¢ MiobbiM cBOGOAHBIM abOHEHTOM, a Takke
BbIATW Ha BHELLHWE (ropofckue) nuHuM. Bo3BpaT B KOH(EPEHLMIO TakKe NPOU3BOAUTCS HaxaTheM
knaBuwm CONF. Ecnmn HaxaTue 3TOW KnaBuLM MPOM3BECTU MPW PasroBOpE C HOBbIM abOHEHTOM,
TO OH aBTOMAaTMYeCKM CTAHEeT aKTUBHbIM Y4YacTHMKOM KOHepeHuuu. Takum cnocobom, B
YaCTHOCTM, MOXHO MOAKIIOUNTL K KOH(hepeHLmMn aboHeHTOB ropoackux nuHui (CO, T, EL, IP) u
annapaToB MecTHoi 6aTapem (SM).

[nsa 6bICTpoi Nofaum BbI30Ba Ha KOHepeHUmMto aboHeHTy nnHum CO, TY, E1 unu aboHeHTy IP,
HYXHO HaXaTb KNaBuLLy AOCTYNA K 4Yelike NamsT ¢ HOMEepOM 3TOro aboHeHTa.

BHewwHne aboHeHTbl nuHuiA CO, TY, E1 un aboHeHTbl IP BBOASATCS B KOHGbEpeHUM Bceraa B
KauecTBe aKTUBHbBIX Y4ACTHMKOB.

B npouecce koHepeHUMM MOXHO nepedatb CTaTyC “"opraHu3aTopa KoHgepeHuun" niobomy
LPYroMy CUCTEMHOMY aBOHEHTY - aKTUBHOMY YYaCTHUKY KOH(EPEHLN, NOAKMOUYEHHOMY K TOW Xe
CTaHLuu, YTO 1 opraHusaTop. [ins 3Toro opraHn3aTop KoHdepeHuun HaxumaeT knasuwy TRANS u
3aTeM KrnasuLLy NPsMOro BbI30Ba CUCTEMHOTO annaparta, NPMHUMAaIoLLero cTaTyc "opraHusatopa’.
BbikrioueHre aboHeHTa 13 KOH(EepeHLU NPOM3BOANTCS NOCNELOBATENbHBIM HAXATUEM KMaBULLIK
FLASH 1 knaBuwn aboHeHTa.

ABOHEHT, KOTOpbIA BO BpeMs opraHusauuu/npoBeaeHust KoHdepeHumun Habpan Homep (Bbi3Ban)
annapaT opraHu3atopa KOH(EpeHLMM, HaxaTUeM KHOMKM MNpsMOro Bbl3oBa BBOAWUTCA B
KOHGhepeHLuto.

Bo Bpems koH(epeHLMM OCyLLECTBASETCS TOMLKO CBETOBASA MHAMKALMS NOCTYNALLMX BbI30BOB.
Bo Bpems KOH(epeHUMM 3BYKOBas M CBETOBAs WHAMKALMSA OAWHAKOBA [N BCEX CUCTEMHbIX
annapaTtoB, Y4acTBYHOLIMX B KOHEpEHLN.

KoHdepeHuus 3akaHuMBaeTCs Ans BCEX YY4AaCTHUKOB OQHOBPEMEHHO, KOraa opraHu3aTop MomnoXuT
TPYOKY UM OTKIIOUNT “TPOMKYHO CBSA3b” knaBuweit MON.

lMoBTOpPHOE HaxaTue KnaBuwK abOHEHTa, BbI3bIBAEMOrO Ha KOH(EPEHLM, MPUBOANUT K CHATMIO
BbI30Ba.

[MpOJOMKMTENBHOCTL NOLAYM BbI30BA Ha KOH(EPEHUMIO BHELHUM abOHEeHTaM - OfHa MUHyTa.
Ecnu aboHeHT 3a 310 Bpemsi He nogHUMET TpyOKy, BbI30B aBTOMATMYECKW NPEKpaLLaeTcs.

B pexume KoH(epeHUMM MCnonb3yloTcs Credylole CBETOBbIE CUrHambl WHAWKATOPOB Ha
KnaBuLIax NpsiMoro Bbl30Ba:
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- CBETUTCA MOCTOSIHHO 3eneHblit CBETOAMOA: annapaT — MaCCUBHbIA — YYacTHUK TOW e
koHepeHuun, uTo 1 Baww annapar;

- MUraeT 4acTo 3eneHblit (MHTepBan MuraHuin ~0.3 cek): naeT Bbl30B Ha Baw annapar;

- MUraeT MeaneHHo 3eneHbli (MHTepBan MUraHuin ~2 CeK): MAET BbI30B OT Bawero annapata;

- MUTaeT TPOWMHbIMU KOPOTKAMM UMMYMNbCaMM 3eMEeHbI; aKTUBHBIA Y4aCTHUK KOHGDEPEHLNK;

- YYalleHHOE MuraHue 3eneHoro CBETOAMOLA: MACCMBHBIA  YYaCTHUK  KOH(EPEHLMM  NpocuT
CoBo.

AKTUBHas KOHdepeHUUa

Haxmute knasuwy CONF, uHOuKaTop STOW KNaBWULIW HAYHET CBETUTbCHA. ECnM He yCTaHOBMEHO
OrpaHWYeHNe KOMMYEeCTBa aKTMBHbIX YYaCTHUKOB, Ha Aucnnee nosiensetcs Hagnuce AKTUB-
KOHOEPEHLUNA (ACTIVE CONFERENCE) u Bbl craHoButece OPFTAHUBATOPOM akTuBHOW
KOHhepeHumm.

Haxmute KnaBuwK NpsIMOrO Bbl30Ba TeX abOHEHTOB (MM KMaBWLly MPSIMOrO Bbi30Ba rpymmbl
abOHEHTOB), KTO JOMKEH y4acTBOBATb B KOH(DEPEHLMM. Bbi30Bbl ByayT 0OAHOBPEMEHHO NOCTYNaTh
kO BCEM BbI3BaHHbLIM abOHEHTaM.

Mocne mogHsTUsi TPyOKM Bbi3BaHHbIN Bamu aboHeHT aBToMaTuuecku craHoButcs AKTVBHBIM
YYACTHWKOM koHdbepeHLmM, T.€. €10 MUKPOCGOH MOAKITHOYEH.

VHaMKaTOpbl aKTUBHBIX Y4ACTHWUKOB KOH(EPEHLM MUFAKT TPOMHBIMM KOPOTKUMIA UMMAYNbCAMN.

WUHTepakTMBHas koHhepeHUus

KoHdbepeHLmto 3TOro TMna MOXHO OpraHn3oBaTb TOMbKO B TOM CRyyae, eCriv 3HaYeHme napameTpa
«MaKCUMarbHOe KOMMYECTBO aKTUBHbIX» YCTAHOBNEHO B AManasoHe 2...20.

Haxmute knasuwy CONF. [pu 3TOM 3aropaeTcs WHAWKATOp 3TOM KNaBWM, Ha aucnnee
nosiensietcs Hagnuce MHTEPAKTVB-KOH®EPEHLNA (INTERAKTIVE CONFERENCE) u Bl
craHosutecb OPTAHU3ATOPOM uHTepaKkTUBHOM KOHGEPEHLMM.

HaxmuTe KnaBuluM MPSMOro Bbi3oBa Tex abOHEHTOB (MnM KnaBuwy MPSMOrO Bbi30Ba rpymnmbl
abOHEHTOB), KTO JOMKEH Y4acTBOBaTb B KOH(epeHLmu. Bbi3oBbl ByayT OAHOBPEMEHHO NOCTYNaTh
kO BCEM BbI3BaHHbLIM abOHEHTaM.

Mocne nogHsATUA TPYOKW Bbi3BaHHbIA Bamu BHYTPEHHW abOHEHT aBTOMATUMYECKM CTaHOBUTCS
MACCUBHbBIM YYACTHWKOM koHbepeHLmK, T.€. €ro MUKPOGOH OTKITIOYEH.

lMPUHABLWNA BbI30B BHEWHWA aboHeHT craHoBuTcs AKTMBHBIM YYACTHUKOM. Ecnu, npw
MOAKITIOYEHUM OYEpEHOr0 BHELIHEro abOHEHTa KOMMYECTBO aKTUBHBIX Y4YaCTHUKOB MPEBbLICUT
YCTaHOBMEHHOE 3HAYEHME MapamMeTpa «MakCUMarbHOe KOMMYECTBO aKTMBHBIX®, NEPBbIA abOHEHT,
NPUHSATBIN B KOHPEPEHLMIK, aBTOMATUYECKM CTAHOBMTCS MACCUBHBIM.

WHAaMKaTOpbl NACCUBHBIX YY4aCTHUKOB KOH(EPEHUMN CBETATCA NOCTOSHHO, UHAMKATOPb! aKTUBHBIX
YYaCTHUKOB - MUraKT TPOMHBIMU KOPOTKMI MUMYNbCAMN.

BHyTpeHHME abOHEHTBI MOMYT CamMOCTOSTENBHO aKTUBMPOBATH/AeaKTUBMPOBATb CBOWN MUKPOQOHI,
Haxumas knasuwy FLASH. Mpu 3TOM aKTVBHbIN Y4aCTHWUK aBTOMATUYECK CTAaHOBUTCS MACCUBHBIM,
a NaccuBHbIM — akTUBHLIM. Ecnv npn nepesBoge MacCUMBHOIO YYaCTHUKA B aKTUBHbIE KOMUYECTBO
aKTWUBHbBIX NPEBbILLIAET YCTAHOBMNEHHOE OrpaHWYeHWe, NepBbld U3 akTUBU3MPOBAHHBLIX abOHEHTOB
NepeBoanTCS B NACCUBHbIE.

BHelwHWin aboHEHT MOXeT Aenatb TO XE camoe TOMbKO B TOM CRyyae, €Ciu ero TenedoHHbINR
annapaT yCTaHOBMEH B PEXWM ToHanbHOrO Habopa. [ns nogaun curHanma crefyet Haxatb
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Knasuwy «1».
OpraHusaTop KOH®EPEHUMM TaK Xe MOXET HaXaTMeM KnaBuW NpsIMOro Bbi3oBa abOHEHTOB
NepeBOANTb WX U3 aKTUBHBIX B MACCUBHBIE, 1 HA0BOPOT.

Mepexop B pexum KoHdepeHLMM U3 pa3roBopa

Ecnn npu pasroBope C BHYTPEHHWM UMW BHELWHMM abOHEHTOM BO3HMKNA HeobX0aMMOCTb
MOAKIIOYEHUS K pa3roBOpy Apyrux aboHeHToB, Haxmute knasuwy CONF. Bbl cTaHeTe
OpraHu3aTopoM KoHdepeHuun, a Baw cobecefHuK CTaHET ee aKTUBHbIM Y4YacTHWUKOM. Pexum
KOH(DEpPeHLUMN (aKTUBHbINA, UMW MHTEPaKTUBHbIN) BydeT YCTaHOBMEH B 3aBUCUMOCTY OT 3HAYEHMS
napameTpa «MakCUMarbHOe KOMMYECTBO aKTUBHbIX». [OAKMIOYEHME K KOH(DEPEHLMM Opyrux
abOHEHTOB OCyLIECTBNSETCH B OBObIYHOM MOPSAAKE: MyTEM HaxaTus KnaBulM NPSMOro BbI30Ba
aboHeHTa unw rpynnbi.

[ns BkMOYEHUS B KOH(EpPeHLUMo abOHEHTOB UMEETCS elle OauH cnocob: Byay4u opraHu3aTopoMm
KOH(DEpPEHLUMN, BPEMEHHO NOKMHbTE ee, HaxaB knaeuwy CONF (knaBuwa HayHeT Mmurarh).
CoeouHnteCb C HyXHbIM aboHeHTOM, 3aTeM onsTb Haxmute CONF. Bbl BepHeTech B
koHepeHuuto, a Baw cobecegHNK NOAKMIOUMTCS K HEN B KAYECTBE €€ aKTUBHOIO y4acTHUKA.

BbicTpbii c6op naccMBHOM KOHepeHUUH (cenekTopa)

[Ona aToh uenu, npu NPOrPaMMUPOBAHWW CTaHLMKM, HEOBXOAMMO Ha3HauuTb OOHOA U3
nporpamMmmpyemblx KnasuLl OYHKLMIO BbI30Ba rpynnbl HA CENEKTOPHOE CoBellaHne. B pesynbTate
HaXaTus TakoW KnaeuwwW Bbl CTaHeTe OpraHM3aTopoM KOHGEPEHUWMW, a  Yy4acTHWUKaM
COOTBETCTBYIOLLEN rpynnbl OyAeT nogaH BbI30B Ha KOHdepeHunto. AGOHEHTbI, MPUHUMAIOLLME
BbI30B aBTOMATWYECKW CTAHOBSATC MacCWMBHBIMM Y4YacTHUKAaMK KoHdepeHuun. [laccuBHble
Y4aCTHUKW MOTYT CMbILLATh BCEX aKTUBHbBIX Y4aCTHUKOB, HO UX CMbILLATbL HE MOXET HUKTO. 3eMneHble
CBETOAMOAb! KNaBULL NACCUBHbIX Y4ACTHUKOB KOH(EPEHLMM CBETATCS MOCTOSIHHO.

B pexume naccuBHoi KOHDEPEHLMM MOXHO nepeBecTu aboHeHTa u3 coctosHus MACCUBHOMO
YYACTHWKA B coctosiine AKTUBHOIO YYACTHWKA v obpaTHo, HaxaTeM KnaBuK NpsiMOro
Bbl30Ba aHHOrO abOHeHTa Ha CUCTEMHOM annapaTte opraHu3aTopa koHgepeHuuu. Mpu nepesoae
aboHeHTa M3 NacCMBHOMO COCTOSHWS B aKTWBHOE COCTOSHWE, eMy BbIAAETCA KOPOTKUIA 3BYKOBOM
curHan, a npu obpaTHOM nepeBoze emMy NOAAITCA ABA TakuUX cUrHana.

BbICTpbIi c60p aKTUBHOM KOHhepeHLMK

Ona atoro uenu HeobxogWMO Ha3HauMTb NpU  NPOrPaMMUPOBAHWM  CTAHLUMM OOHOA W3
nporpamMmmnpyemblx Knasuil (yHKLMIO BbI30Ba rPynMnbl HA KOH(EPEHLMIO Unn (PYHKLWKO BbI30BA
rpynMbl BHELWHUX abOHEHTOB. B pesynbTate HaxaTus Takow knasuwm Bl cTaHeTe opraHn3aTopoMm
KOH(DEPEHLMN, @ y4aCTHUKaM COOTBETCTBYHOLEH rpynnbl OyAeT nojaH BbI30B Ha KOH(EPEHLMHO.
ABOHEHTbI, MPUHUMAIOLNE BbI3OB aBTOMATUYECKM CTAHOBSATCA aKTUBHbIMU  y4YacCTHUKAMM
KOH(pepeHLun.
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Bbi30B B KOH(pepeHuuto aboHeHTOB Aapyrux ATC

AboHeHTbl TATC, MexayropogHen 1 MOBUNbHOA CBSA3M, AOCTYN K KOTOPbIM OCYLIECTBIISIETCS Yepes
ABYXNPOBOAHbIE fIMHWW CBA3M, KaHarnbl E1 u [P (BHeLHWe abOHEHTBI), TaK e MOryT y4acTBOBaTh B
KOHhepeHuum.

B npuHumne, noboro Takoro aboHeHTa OpraHN3aTop MOXET BbI3BaTb B KOHEPEHLMIO, BPEMEHHO
MOKUHYB €€ (CM. Huxe). Ho ans ynobcTea opraHu3aLmmn KOHEpeHLUU pEKOMEHAYETCS BbINOMHUTL
creytoLLme LenCTBus Mo NPOrpaMMUPOBAHIKD CTaHLWK:

BHELUHWX abOHEHTOB, KOTOPbIE JOMKHbI Y4acTBOBaTb B KOH(PEPEHLMN, BHECTU B 3aMNUCHYHO KHUKKY
obuero;

13 abOHEHTOB, KOTOpble AOMKHbI Y4acTBOBaTb B KOH(bepeHLMu, CO3AaTb rPynny BHELIHWX
abOHEHTOB, UCMOMNb3Ys HOMEPa SAYEEK NAaMSATU 3aNUCHON KHUKKY,

OHOW M3 KNaBWLLI CUCTEMHOTO annaparta WK KOHCOMW OpraHu3atopa KOH(EpPeHLMU MpUCBOWTH
(DYHKLMKO BbI30BA CO3A4aHHOM rpyMnMbl BHELWHMX aOOHEHTOB;

AYEAKN NaMATW 3aMUCHOM KHMKKM C HOMEpPaMM BHEWHWX abOHEHTOB MPOMMCAaTb Ha KNaBWLM
CMCTEMHOrO annapara Wnn KOHCONU OpraHn3aTopa KoHhepeHLmuu.

BbI3biBaTh BHELLHMX aBOHEHTOB B KOH(EPEHLIMIO MOXHO M0ObIM U3 OMMCAHHbIX HIKe cnocoboB:
VHAMBWAYaMNbHO, Yepe3 KNaBuLLIK LOCTyNa K SYerkam MamsiTin 3annCHOM KHYKKN;

HaaTWeM KnaBuLLKM BbI30BA rPYNMbl BHEWHMX aboHeHTOB. [lpn 3TOM BbLI3OB GygeT mocnaH
O[IHOBPEMEHHO BCEM Y4YaCTHWKaM rpynnbl.

CamocTosATenbHoe NoAKNYeHne abOHEHTOB K KOH(*)&pEHLIMVI

[ins kaXaoro cMCTEMHOrO annapara, Npu NPOrPaMMUPOBAHNM CTaHLMK, MOXHO Ha3HauuTb rpynny
BHYTPEHHUX aBOHEHTOB, KOTOPbIM Pa3peLLEH CaMOCTOSTENbHBIA BXOA B OPraHU30BaHHYI0 Ha 3TOM
CMCTEMHOM annapate KOHDEPEHLMIO.

3.17. ®NILU-pexum paboTbl CTaHLMUM

Ha npeanpumsaTusix ¢ NoBbILLEHHBIM YPOBHEM OMAaCHOCTU TEXHOMNOMMYECKOrO MPOLIECCa, a Takke Tam,
roe oT gucneTyepa TpebyeTcs NOCTOSHHAA onepaTyBHAs KOOPAWHALMA B3aUMOAENACTBUS MHOMMX
noapasfeneHunit, NPUMEHsIETCA  CreuuanbHelidl  pexum  ans  obbeauHeHus abOHEHTOB B
KOH(pepeHuun, Korma JAucreTyep MMEET BO3MOXHOCTb OfHUM HaxaTueMm Moaknoyath K
pasroBopy/KOH(EPEHLMN HOBbIX YyuacTHUKOB. B craHumm «PETVIOH-DXE» Takon pexum
HasblBaeTcs GJIOLU-pexvMom.

3T0T pexum paboTbl CTaHLWM BbIOMPAETCS NPOrpamMMMUpOBaH1EM CrieLupanbHOro0 napaMmeTpa npu
NpPOrpamMmmMmpoBaHnM CTaHLMK.

OJN3LL-pexum cregyeT UCNONb30BaTh TOMLKO B TOM Cy4ae, €CAM B CTAHLMM HET BHELUHUX MIUHWI,
1 B KOH(PEPEHLMM Y4aCTBYIOT, KDOME CUCTEMHOrO annapata opraHu3aTopa, Tonbko SL aboOHEHTI.
B aTOM pexume ynpoLLEH Nepexoq oT pasroBopa K KOH(epeHLMM.

Mpu pabote B ONIL-pexume peakums CTaHLUMM Ha HaxaTue KNaBuLIM JOCTyMa K abOHEHTY, B
HEKOTOPbIX CUTYaLUsX, OTMIMYAETCS OT «CTaHAAPTHOW» peakumn. A UMEHHO:
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WUcxopHas cutyauus

«CTaHgapTHas»
peakuus cTaHUMKM Ha
HaxxaTue AUCNETYEPOM
KNaBuLLM ApYroro
aboHeHTa (aboHeHTa b)

Peakuus Ha HaxaTue
KnaBuwu aboHeHTa b Bo
ON3W-pexmnme

[vcnetyep  HampaBun  BbI30B
aboHeHTy A W oxupgaeT OT Hero
oTBeTa. B atom cocTosHuu
[vcneTyep HanpaBnsieT BbI30OB elle
ofHomy aboHeHTy (b) HaxaTuem ero
KnaBuLLK

MpekpalieHne  nogayu
Bbl3oBa aboHeHTy A u
nepexog K OXUOaHWIO
oTBeTa oT aboHeHTa b

CuCTEMHBIN
(ancnetyepckuin)  annapat
nepexogut B PEXUM
aKTUBHOW  KOH(DEpeHLK,
BbI30B MoCTynaetT oboum
aboHeHTam

[ucnetyep  HanmpaBun  BbI30B

CucTEMHBIN
aboHeHTY A ¥ OXuaaeT OT Hero ;
oTBETA (ancnetyepckuin)  annapat
) MpekpalleHne  Mogaun | NepexoguT B PEXUM
B o910 Bpema Ha annapart y
Bbl3oBa abOHEHTY A W | aKTUBHOW  KOH(EpPeHLuM,
[JucneTtyepa noctynaeT BbI3OB OT ..
NPMEM  BbI30Ba  OT | BbI3OB aboHeHTy A
apyroro aboxeHTa (b).
aboHeHTa b npopomkaetcst. ABOHeHT b
B atom coctosHun  [ucnetyep
CTaHOBUTCA aKTUBHbIM
HaXWUMaeT  KINaBuWLLY 3BOHSILLEro
aGoHerTa b Y4aCTHUKOM KOHGepeHLuM
CucTEMHBIN
ucneTyepckuin)  annapat
Jucnetuep pasroBapvBaeT c (nipexonmp B) pex?mm
aboHeHTOM A. MpekpaLueHne pasrosopa y
aKTUBHOW  KOH(epeHLuK,
B atom coctosHuM aucneTyep | ¢ aboHeHToM A n nopava .
aboHeHT A cTaHoBuTCS €é
Bbl3blBaeT HOBOrO aboHeHTa (B) | Bbl3oBa aboHEHTY b
HaXaTueM ero knaBuLLIn aKTUBHbIM YHaCTHUKOM,
aboneHty B nopaércs
BbI30B
ucnetye asroBapuBaetr ¢ y
gﬁOHEHTOI\p/IA P P CucTeMHbIN
' ucneTyepckui) - annapat
B o910 Bpemsa Ha anmapart | [NpekpalleHue pasroBopa (n;(la exo,qmp B) e)lE)VIM
Oucnetyepa  nocTynaeT  BbI3oB | ¢ aboHeHTOM A # pexony p
aKTUBHOW  KOH(bepeHLuK,
apyroro aboHeHTa (Bb) nepexog K pasroBopy C aborersi A w B
B atom coctosHuu [ucnetyep | aboHeHTOM B N
CTAHOBATCA €€ aKTUBHbLIMU
HaXWMMaeT  KIaBuLLy 3BOHSILLEro
aGoHeHTa b y4acTHUKaMm
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Ecnn KOH(pepeHLs
aKTUBHas, TO [encTBUe
UrHopupyertcs.
Bo Bpems koHthepeHumn Jucnetyep prpy y
Ecrn koHtepeHuns | OTbon YYaCTHUKY
HaX/MaeT  KMaBuWy  y4acTHMKA
naccuBHas, TO | KOH(epeHLum
KOHepeHLun.
U3MeHsIeTCs craryc
yyacTHMKa  (aKTMBHbIR-
MacCcuBHbIN)
AboHeHT B cTaHoBUTCH
[Oucnetuep npoBoAMT "
elé OHWUM YYaCTHUKOM
koHepeHumo. B 910 Bpems Ha
KOH{pepeHLuH
annapat [ucnetyepa nocTynaet ABoHeHT b  cTaHoBuTCA
(naccvBHbIM, ecrm .
BbI30B OT Apyroro aboHeHTa (B). KOHEEPEHLMA ElWE OfHAM  aKTMBHBIM
B atom coctosHum  [ucnetyep PeHl Y4aCTHUKOM KOH(epeHLu
naccuBHasl,  aKTUBHbIM,
HaXWMMaeT  KIaBuWLLy 3BOHSILLEro
ecnu KOH(pepeHLus
aboHeHTa b
aKTMBHas)
KoHdhepeHuus
npogosmKaeTcsi, aboHeHTy
b nopaétcs  BbI3OB.
KoHdepeHuus
[Oucnetuep npoBogut | lMpuHsB BbI30B, abOHEHT
. | Npogormkaetcs, aboHeHTy
KOH(pepeHLyH. b  craHoBuTCHE  ewé N
b nogaércs BbI3oB. MpuHsB
B atom coctosHum  [ucneTyep | ogHUM Y4aCTHUKOM
BbI30B, aboHeHT b
HaxumaeT knaBuwy aboHeHTa b, He | koHdepeHLum -
CTQHOBUTCS  EWE  OAHUM
ABNAOLLEroCs yyacTHUKOM | (MaccuBHbIM, ecrnm
aKTUBHBIM YYaCTHUKOM
KOHGpepeHLun KOH(pepeHLus
KOH(epeHLun
naccuBHas,  aKTUBHbIM,
ecnu KoHdbepeHLus
aKTMBHasA)
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4. BCTABKA M 3AMEHA HALNWUCEW KNABUATYP CUCTEMHbIX AMNMAPATOB U1
KOHCONEW

CHsATb Npo3payHyto Haknaaky.

/13B8neyb BCTaBMNEHHYO HA 3aBOAE-M3rOTOBUTENE MHADOPMALMOHHYHO KapTOUKY.
BHecTn HeobxoanMble HAANMUCK B SHENKM KapTOUKM.

BcTaBuTb KapTouKy B KOpryc annapara.

YCTaHOBWTbL MPO3paYHyto HaKNagKy Ha MecTo.

arwdN e

LLlabrnoH BCTaBKM ANst HaanNMCeNn:

+

CkonumpoBaTb LWabnoHbl BCTaBKM ANS HAZAMMCEN MOXHO C JAHHOMO NUCTa UNu 3arpy3unTh ANEKTPOHHBIN LWabnoH
¢ canTta www.amtelecom.ru
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